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About AccountingWare

Founded in 1977, AccountingWare is a software development firm serving the accounting
community. Throughout the prevailing IT architectures, changes in accounting standards, and ever-
increasing governmental reporting requirements, we remain committed to our clients’ needs by
providing rock-solid software and world-class support.

AccountingWare is the developer of ActivityHD, a flexible and comprehensive ERP system allowing
the sophisticated accounting department to manage the enterprise. ActivityHD includes ActivGL,
ActivAP, ActivPO, ActivAR, ActivBR, ActivPR, and ActivFA.

About Tessitura

Tessitura Network powers the success of arts and cultural organizations around the globe. At our
heart is the Tessitura CRM software, a truly unified platform driving all mission-critical business
functions in one single database — ticketing and admissions, fundraising, memberships,
marketing, business insights, education, online, mobile and more.
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Introduction

AccountingWare is a trusted partner with Tessitura offering full integration between
Tessitura and AccountingWare's ERP Software, ActivityHD. This document describes
the integration in detail and explains how this integration facilitates the accounting
processes.

The Problem

Three fundamental requirements precede Tessitura data integration into the accounting
system:

1. P&L by Event: Sales data must be entered so that revenues are properly recognized
and profitability by an event can be ascertained.

2. BankBalancing: The volume of entries into the bank account can be overwhelming.
Deposit information must be collected in such a way that bank accounts can be
balanced.

3. Audit: The variety of receipt data from Tessitura is enormous. Controls must exist to
assure that complete Tessitura data has been entered in the accounting system.

To satisfy the issues stated above, manual entry of the Tessitura accounting data is
prohibitive and can be achieved more easily with automation provided by ActivityHD.

Robotic Process Automation (RPA)

Every task that could be automated slows down the process and often underutilizes
resources. Repetitive accounting processes are certainly candidates for automation.
AccountingWare’s ERP software utilizes the Tessitura REST API to create the integration
of data from Tessitura into the accounting system.

Performing arts centers, museums, and venues utilize a diverse set of software to perform
operational functions for their organizations. Tessitura is a prominent enterprise system
managing key business functions including CRM, ticketing, and revenue.

The integration of data into the accounting system is inefficient for most Tessitura sites.
It typically requires the manual keying of revenue entries and deposits derived from
Tessitura. Accounting departments are also faced with manual calculations of revenue
recognition for performances and events. This manual entry often costs the organization
valuable resources, is inefficient and can be prone to error. Tessitura sites need RPA to
integrate transactions into their accounting software.

Tessitura and AccountingWare have partnered to create this RPA integration.

AccountingWare’s ERP software, ActivityHD (Accounting in High Definition) contains core
accounting software such as General Ledger, Accounts Receivable, Accounts Payable,
Fixed Assets, Payroll/HR, and Bank Reconciliation. The integration between ActivityHD
and Tessitura allows accounting departments to seamlessly transfer revenue data from
Tessitura to ActivityHD removing the manual entries and reducing the risk of error.
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But the integration is much more than just an automated transfer of data. Itis a
comprehensive solution that solves the challenges of revenue recognition, bank
reconciliation, and auditability.

Details on the Tessitura and ActivityHD Integration

The next sections describe in detail how the integration is implemented, and the results
obtained.

To set up the connection between Tessitura and ActivityHD, some basic setup items
must be completed first. The user must set up:

« The Base URL to connect to Tessitura’s REST APl and authentication mechanisms
« A mapping between Tessitura payment methods and ActivityHD receipt types

« Map the account structure in Tessitura to the account structure in ActivityHD

« Define the ActivityHD accounts related to deferred revenue

« Set up attributes (dimensions) in ActivityHD to match the events in Tessitura

Dialog screens in ActivityHD to facilitate the setup. The actual setup is quite easy and
must only be done once to affect the integration.
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ActivityHD takes a unique approach in the way postings are incorporated from Tessitura
into the accounting system. Traditionally, a segment of the chart of accounts was used to
represent the various events. This meant that there was an influx of postings in the Chart
of Accounts.

ActivityHD does not need a unique chart of account mapping for each event, because
events are represented as Attributes (dimensions) in the ERP system. Thus, only one
deferral account is required for each event, not a different chart of account for each
event.

However, it is often desired to separate ticket sales from other revenues. Thus, there
could be several deferral accounts: ticket sales, subscriptions, gifts, program fees, etc.
The screen below shows a typical deferral control.

Once the setup implementation is complete, the periodic (hourly, daily, etc.) data
transfer can begin.

ActivityHD integration utilizes the REST API provided by Tessitura. This facility uses JSON
to communicate information about receipts from the Tessitura system to ActivityHD.
The details include the payments received for each event, payment type, and other
details. The integration can be run on a schedule or ad hoc. The integration does not rely
on a primitive file transfer (e.g. csv files) but is seamless and efficient with no manual
operations.
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The integration process is started within ActivityHD with the user’s Tessitura login
credentials granting permission for ActivityHD to access Tessitura’s data. This triggers a
registered stored procedure with Tessitura and allows the user to perform a request of
revenue transactions available in Tessitura.

When providing the Tessitura credentials, the user also has the option to select which
posting to import by either post number or by postdate giving the user added flexibility
on which data to transfer.
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The receipt information, imported into ActivityHD, automatically creates an AR invoice.
This invoice contains an itemized list of all the revenues. This process creates three
fundamental requirements essential to the proper accounting of the Tessitura data: P&L
by Event, Bank Balancing, and Audit.
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Sales Information

There are many types of revenue coming from the Tessitura system: ticket sales,
donations, subscriptions, gift shop sales, etc. The ActivityHD and Tessitura integration
will automatically map these to revenue points in the accounting system. This mapping
is determined by the setup process in ActivityHD and will require no maintenance in
typical daily operations.

Handle
multiple

productions

of the same
event on the
same date

Revenue Recognition for Events

One of the most important and valuable features of the ActivityHD and Tessitura
integration is the ability of the system to post each revenue item to a holding (accrual)
account and simultaneously create postings that transfer the revenue from the holding
account into an event revenue account on the date of the event. This feature is flexible
enough to also handle multiple performances of the same event on the same date.
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Although expenses are not derived from the Tessitura integration, ActivityHD can also
accrue expenses for each event and then expense them in a variety of methods to the
event performance(s).

ActivityHD’s General Ledger provides sophisticated features for complex allocations. An
individual expense can be distributed by relative statistics (e.g. tickets sold), revenue

by performance, or a fixed percentage. Different expense categories can be distributed
using different methods or multiple iterations.

By combining the revenue recognition feature and the expense recognition feature,

in ActivityHD you can create event/performance analysis (P&L by event/performance).
Additional features like direct Excel reporting, statistics, and graphical presentations
make financial analysis more dynamic, providing better insights for the organization.

Deposits to the bank accounts occur as funds are collected via Tessitura. At some point,
these deposits must be reconciled by a bank reconciliation process. The receipt import
described above also automatically creates the deposit information that is used for bank
reconciliation, once again automating a task that typically requires manual entry into
the accounting system.

At the end of the period, the bank can be reconciled easily since the deposit data
collected via the Tessitura integration is already posted.
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At this point, users may want to verify that all entries from Tessitura have posted in
ActivityHD.

In ActivityHD, users can select a posting or a batch of postings and run an AR invoices
listing report. The user has the tools to lay the ActivityHD accounts receivable listings
side-by-side with Tessitura posting report allowing users to ensure the information is

reconciled.

This confirms that you have all the data in ActivityHD and ensure that the data is a
match giving full audit control for the integration.

The Business Benefits of the Integration

The integration provides two primary business benefits: operational efficiency and
better business data.

Most organizations will save hours each month by eliminating the manual entry of data.

The immediate receipting and invoicing into Accounts Receivable make the accounting
process easier and reduces errors.

ActivityHD also provides stronger reporting and insight into the organization’s
financials, facilitating better decision making. With the revenue attribution features
offered by ActivityHD, users can produce P&L statements by event or project giving
insight into the health of the organization’s efforts. Additionally, ActivityHD allows users
to report independent of accounting cycles giving more flexible reporting options.

The Tessitura and ActivityHD integration frees users from managing data, so they can
spend more time analyzing the data.
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Next Steps

ActivityHD uses a different philosophy than other accounting systems by providing customizable
tools. Instead of working within the limitations of entry-level software, you can customize the
software to your unique financials.

Integrating Tessitura into ActivityHD
Access Demo Videos:
Contact Us: 800-354-7152.

“The functionality of ActivityHD and its ability to
interface with other software has freed up 25% more
of my time for development and fundraising.”

Paul Deckard, RADAR

Contact us

800.354.7152
AccountingWare.com
info@accountingware.com
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