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Tips & Tricks 
to Help 
Troubleshoot 
your Payroll

E L I Z A B E T H  H U D S P E T H  &  S T E V E  S I K E S

Disclaimer
A  F E W  T H I N G S  F I R S T

This presentation is for information only. 
Evaluate risks before acting based on ideas from this presentation.

This presentation contains opinions of the presenters.
Opinions may not reflect the opinions of AccountingWare.

This presentation is proprietary.
Unauthorized release of this information is prohibited.
Original material is copyright © 2023 AccountingWare.
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Elizabeth 
Hudspeth

I M P L E M E N T A T I O N  T E A M

Steve 
Sikes

S U P P O R T  T E A M

Ever wonder why payroll checks 

won’t calculate or why taxes are 

$0?

Learn some quick troubleshooting 

tips and tricks to help make your 

payroll run smoothly.
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•Received errors when processing checks

•Why are no taxes calculating?

•Should I void or delete checks?

•Where did my check lines go when I 
posted them to AP?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S

•Received errors when processing checks

•Why are no taxes calculating?

•Should I void or delete checks?

•Where did my check lines go when I 
posted them to AP?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S
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•Received errors when processing checks

Scenario 1

• Employee Barnfield just signed up for 401k contributions 
starting with this paycheck

• The check gets errors during processing

• What do I do?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S

“If knowledge is good, then 
more knowledge must be 
more good.”

WHO SA ID  T HE  QU OT E ?
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“If knowledge is good, then 
more knowledge must be 
more good better.”

Steve Sikes
4/25/2023

WHO SA ID  T HE  QU OT E ?

•Received errors when processing checks

Scenario 1

• Employee Barnfield just signed up for 401k contributions 
starting with this paycheck

• The check gets errors during processing

• What do I do?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S
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•Received errors when processing checks

Scenario 2

• Employee Chase logged 8-hours of sick pay on their 
TimeWorksPlus timecard - and the supervisor approved

• My Pay.Sick calculation on the check errored out because Chase 
only has 5 sick hours available in their Sick Ledger balance

• What do I do?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S
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Example: Hr

Parameter
Examples:
Type:Ded:401kPct
Type:Pay:YrSalary
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•Received errors when processing checks

Scenario 3

• Employee Edwards’ check calculated with a Warning

• The Warning says “W4 Not Found”

• It’s only a Warning. Do I need to correct the check?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S
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✓Received errors when processing checks

•Why are no taxes calculating?

•Should I void or delete checks?

•Where did my check lines go when I 
posted them to AP?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S

✓Received errors when processing checks

•Why are no taxes calculating?

Which taxes are you talking about?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S
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SCENARIO 3 – MISSING W-4
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SCENARIO 3 – MISSING W-4
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✓Received errors when processing checks

✓Why are no taxes calculating?

•Should I void or delete checks?

•Where did my check lines go when I 
posted them to AP?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S
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✓Received errors when processing checks

✓Why are no taxes calculating?

•Should I void or delete? ANSWER: Delete

•Where did my check lines go when I 
posted them to AP?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S
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✓Received errors when processing checks

✓Why are no taxes calculating?

✓Should I void or delete checks?

•Where did my check lines go when I 
posted them to AP?

Common Questions and Problems
P A Y R O L L  T I P S  A N D  T R I C K S
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“Knowledge is Power.”

Francis Bacon
1597

WHO SA ID  T HE  QU OT E ?
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T H A N K S  F O R  J O I N I N G !

Tips & Tricks to Help 
Troubleshoot
Your Payroll

Elizabeth Hudspeth & Steve Sikes

support@accountingware.com

https://accountingware.com/help
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